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Navicure’s New Enterprise Scoreboard Enhances
Claim Processing for Billing Services and MSOs
New technology puts data for all customers at the user’s fingertips

DULUTH, GA - April 18, 2005 — Navicure, Inc., a leading provider of Web-based claims
management solutions for physician practices, announced a new capability designed to simplify
the management of rejected claims for billing services and management service organizations
(MSO) who process claims for multiple practices. The new Enterprise Scoreboard enables billing
service users to aggregate important information about the status of claims from multiple
practices into a single, enterprise-wide summary view. Users may also examine claims data for
individual physician customers with a few mouse clicks.

“This new capability was added to the Navicure claims management application based on input
from our enterprise billing clients,” said James Denny, president and CEO of Navicure.

“Building on the power of our practice level Scoreboard, this new functionality enables our
clients to create reports and build work lists that span the entire enterprise. Using this analytical
capability, clients can spot rejection trends and eliminate claim processing errors at their source.
The result is enhanced efficiency and the ability to better serve their physician customers,” Denny
concluded.

The Navicure Scoreboard is familiar to the company’s clients as the initial screen that appears
when they log into the system. This screen enables the user to see the status of every claim
currently in process, both at Navicure and at various payers. Data may be displayed by the
number of claims or their dollar value. By clicking on the number representing claims that have
been rejected, billers can locate errors, correct them and resubmit the claim with a few keystrokes
and mouse clicks. Billing services will now have the ability to process claims for specific
customers, or the entire enterprise without leaving the initial Scoreboard screen.

About Navicure
Navicure, Inc. is a leading provider of Web-based claims management solutions designed to help
physician practices enhance cash flow, increase efficiency and reduce costs. For additional

information, visit the company’s Web site at navicure.com.
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Navicure’s Enterprise Scoreboard puts data for individual customers and aggregate data for the
entire billing service enterprise at the user’s fingertips. This makes claims processing simpler
and faster. (Photo available, please e-mail: pmay@navicure.com.)



