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Navicure Raises the Bar on EHNAC Accreditation

Medical claims clearinghouse exceeds industry-established standards
for health data processing and transactions

ATLANTA, May 18, 2009 — Navicure, a leading Internet-based medical claims clearinghouse
for physician practices, today announced it has received full re-accreditation from the
Electronic Healthcare Network Accreditation Commission (EHNAC) in the Healthcare Network
Accreditation Program — Electronic Health Network (HNAP-EHN). This re-accreditation
indicates Navicure’s compliance with industry established standards and HIPAA privacy rule
regulations, as well as excellence in health data processing and transactions. Navicure has
been an EHNAC accredited clearinghouse since 2007, but organizations must apply for re-
accreditation every two years. The company implemented suggestions from its previous
assessment to finish with a score of 99 out of a possible 100.

To achieve EHNAC re-accreditation, Navicure submitted to an in-depth independent
evaluation of its ability to perform at the highest level of standards for the electronic
processing of health information. The accreditation process required a rigorous assessment
of compliance with current performance criteria verified by a site review and approval by the
commission. Every aspect of Navicure’s business operations was thoroughly tested and
evaluated as part of this process, including its technology infrastructure, data security,
emergency preparedness, customer service, and several other areas.

"Once again, we are proud to recognize Navicure with EHNAC accreditation," said Lee
Barrett, executive director of EHNAC. “The company joins a select group of clearinghouses
that deliver services in accordance with our standards, which are the only ones in the
industry that measure the overall business practices of a clearinghouse.”

“Receiving EHNAC re-accreditation further demonstrates our commitment to improving
business processes, advancing quality of service and ensuring HIPAA compliance,” said Fred
Christian, chief information officer for Navicure. “EHNAC has set the bar for quality in
service delivery and results that is now expected and demanded in healthcare financial
processes, and we will always strive to meet these exceptional standards.”

About Navicure

Navicure is a leading Internet-based medical claims clearinghouse that helps physician
practices increase profitability through improved claims reimbursement and staff
productivity. Serving over 15,000 physicians in practices nationwide, Navicure’s solutions
automate account receivables processes, including primary and secondary claims
reimbursement; patient eligibility verification; rejected and denied claims management;
electronic remittance and posting; claims and remittance reporting and analysis; and
patient statement processing. Navicure’s solution is supported by its unique 3 Ring™ Client
Service. Navicure was ranked “Best in KLAS” for the clearinghouse services market segment
as part of the 2008 Top 20 Best in KLAS Awards report (www.KLASresearch.com). Navicure
has ranked among the fastest growing companies nationally in the 2007 and 2008 Deloitte


mailto:bparrish@dodgecommuncations.com

Fast 500 rankings, and 2008 and 2009 Inc. 5000. For more information, please visit
WWW.navicure.com.

About EHNAC

The Electronic Healthcare Network Accreditation Commission (EHNAC) is a voluntary, self-
governing standards development organization (SDO) established to develop standard
criteria and accredit organizations that electronically exchange healthcare data. These
entities include electronic health networks, payers, financial services firms and e-prescribing
solution providers.

EHNAC was founded in 1993 and is a tax-exempt 501(c)(6) nonprofit organization. Guided
by peer evaluation, the EHNAC accreditation process promotes quality service, innovation,
cooperation and open competition in healthcare. To learn more, visit www.ehnac.org or
contact info@ehnac.org.
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