
 

 

Navicure Meets Evolving Claims Management  
Needs With Navicure 4.0 

Enhancements aimed at helping physician practices further  
measure financial performance, improve billing efficiency  

Atlanta, July 14, 2008—Navicure, a leading provider of Web-based account receivables 
management solutions for physician practices, today announced a series of enhancements 
to its award-winning solution. The enhancements are designed to improve practice staff 
efficiency and productivity. Due to its Web-based platform, this enhanced release, Navicure 
4.0, is now immediately available to all Navicure clients at no extra cost. 
 
Feedback from existing clients played a critical role in the development of Navicure 4.0. For 
example, requests for enhanced workflow tools led to the development of a work list 
function that allows staff to better manage and prioritize their daily work. This feature also 
allows management to assign tasks to individual staff members. Other new features 
include:  

• A change claim report that allows users to not only report on claims corrected using 
Navicure, but to quickly update their practice management system with the 
information needed to prevent future errors. 

• Payment analysis reports that help with trending and benchmarking in areas such as 
payer denials, most reimbursed procedures and common CPT codes. Practices can 
also utilize this reporting function to analyze data in preparation for payer contract 
negotiations.  

 
Additionally, for vendors partnering with Navicure, a batch eligibility solution provides an 
automated tool that can be used to verify patient eligibility prior to a visit.  
 
“Our clients have a good sense for how to improve their billing operations, so we sometimes 
simply need to be a solutions provider that delivers the improvements they have identified,” 
said Jim Denny, founder, president and CEO of Navicure. “Navicure 4.0 is a good example of 
that. Our client service and development teams have worked with clients to ensure that 
their ideas have been addressed in this recent enhancement.”  
 
“We encourage our clients to continue to provide feedback as it will enable us to best meet 
their evolving needs going forward,” Denny added.  
  
“I find Work Lists extremely helpful,” said Jennifer McLean, operations manager for 
Orthopaedic and Sports Medicine Center LLC. “I am able to categorize work to be done and 
assign lists to the right people in our office. I work all rejections and Work Lists allow me to 
filter and isolate my daily tasks by category and to prioritize for a specific rejection and/or 
payer. We just love it.”  
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Additional features offered through Navicure 4.0 include a User Activity Report; a tool that 
allows staff to simultaneously correct and edit claims; e-mail forwarding for messages from 
the Navicure Message Center; Navicure University for 24/7 access to step-by-step 
instructions; and an export feature for Navicure reports. 

 
About Navicure 
Navicure is a leading provider of Web-based account receivables management solutions that 
help physician practices increase profitability through improved claims reimbursement and 
staff productivity. Serving thousands of physicians in practices nationwide, Navicure’s 
solutions automate receivables processes, including patient eligibility verification; primary 
and secondary claims reimbursement; rejected and denied claims management; electronic 
remittance posting; claims and remittance reporting and analysis; and patient statement 
processing. Navicure’s solution is supported by its unique 3 Ring™ Client Service. Based in 
Duluth, GA, Navicure was ranked #1 in KLAS’ first-ever clearinghouse report 
(www.klasresearch.com) in May 2008, and ranked #1 among the 2007 Deloitte Fast 50 and 
40th nationally among the 2007 Deloitte Fast 500. For more information, please visit 
www.navicure.com.  
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